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HNHcTpyKUMS 110 CONPOBOXKACHUI0 HHBAJIU/I0B U
JIMII C OTPAHNYEHHBIMH BO3MOKHOCTAMHU 310poBbsi (OB3)

1. Obwue nonoocenus

1.1. Hacrosimass MHCTPYKIUSI IO CONPOBOXKJEHUIO WHBAIMIOB M JIUI[ C OTPAaHUYECHHBIMH
BO3MOKHOCTSIMH 3/10pOBbs (anee - MHcTpykuus) MyHHUIIUTIaTbHOE aBTOHOMHOE YYPEKICHUE
JOTIOJIHUTEILHOTO 00pa3oBanusa «Arunckuii Jlom perckoro tBopuectBa um. H.J[.KoG3zona»
ropojackoro okpyra «llocenok AruHckoe» (manee — YupexaeHue) pazpaboTaHa Ha OCHOBAHUU
CJIEIYIOIIUX HOPMATUBHO-TIPABOBHIX AKTOB:

e ®depnepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O paruduxanuun KonBeHIMU 0
MpaBax MHBAIUIOBY;

dPepepanbHOro 3akoHa ot 29.12.2012 r. Ne 273 -d3 «06 obpasosaHun B Poccuiickon Pegepauunm»;

e [Ilpukaza MunucrepctBa oOpa3oBanuss u Hayku Poccuiickoit ®enepauun «O06
yTBepxkaeHnn [lopsiaka obecrieueHrs yCIOBUN JOCTYITHOCTH ISl MHBATUIOB O0OBEKTOB U
MPEAOCTABISIEMBIX YCIYyr B cdepe oO0pa3oBaHMs, a TAaKKE OKA3aHHS UM TIPH 3TOM
HeoOxoaumon oMoty ot 09.11.2015 r. Ne 1309;

e [lpukaza MunucrepctBa oOpa3oBanuss u Hayku Poccuiickoit ®enepaunn «O06
yTBepkaeHnn [lmana MeponpusITHil «IOpOKHOM KapTh» MUHHCTEpCTBA 00pa3oBaHUs U
Hayku Poccuiickoii denepanuy 1no MOBBIIICHUIO 3HAYEHUW MOKa3aTeledl JOCTYIMHOCTH
JUIS MHBAJIMIOB OOBEKTOB U MPEAOCTaBISEMBIX Ha HUX YCIYT B cepe 0Opa3oBaHUSD) OT
02.12.2015 r. Ne 1399;

e /HBIX HOPMAaTUBHO-TIPABOBBIX U JIOKATHHBIX aKTOB.

1.2. Hacrosimas MucTpykuus pa3paboTaHa B LETAX:

® HEJIOMYCTUMOCTH JUCKPUMHUHAIMK B YUPEKICHUU O MPU3HAKY UHBAIUIHOCTH, TO €CTh
mo0oe paziuuve, UCKIIOUYEHHE WM OTpaHUYECHHUE MO MPUYMHE WHBAIUIHOCTH, LENbIO
mub0 pe3ylbTaTOM KOTOPBIX SIBIISIETCS yMaJleHWe WM OTpUIaHWE TPU3HAHUA,
peaiv3allii WM OCYIIECTBICHUS HapaBHE C JPYrUMH BCEX TapaHTHPOBAHHBIX B
Poccuiickoit denepanuu npaB U cBOOOJ UEIOBEKAa M TpakJAaHWHA B TMOJUTHYCCKOM,
SKOHOMMYECKOH, COIMAIBHOMN, KyIbTypHOU, IPpaXKIaHCKON WM JII00OM MHOM oOnactu. -
peauzanuu mpaB 0OyyaroUUXcs ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0pOBbS (J1anee -
OB3) Ha mosyuyeHue AOIMOJHUTEIBHOTO O00pa3oBaHUs, W COIMAIBLHOM aganTalud B
YCIOBUAX YUPEKICHHUS.

1.3. Hacrosimas WHcTtpykumst oO0si3aTenbHa Ui HCHOJIHEHHS BCEMH paOOTHUKAMU

YupexaeHus.

1.4. B cootBerctBUM c Hactosimied MHCTpyKuuen COTPYAHHKH MPOXOIAT HHCTPYKTaX M

oOyueHue 1o BOIMpOocaM, CBSI3aHHBIM ¢ 00ECTIeUeHUEM JOCTYITHOCTH ISl MHBAIHUIOB U JUIL C

OB3 00beKTOB U yCcIyr YupexkIeHus, B TOM YHCIEe C y4acTHeM IepcoHana (C OKazaHueM

MOMOIIM Ha 00BEKTaX B MPEOJOJICHUH O0aphepoB U COMPOBOXKICHUN WHBAIMJIA WM JIMIA C

OB3).

1.5. MHCTpYyKTaX TPOBOJUTCSI PYKOBOIUTENEM YUPEKIEHUS MO0 OTBETCTBEHHBIM JIMIIOM 32

paboty ¢ uHBasIMAaMu U aunamu ¢ OB3.

1.6. JIns yueta paGoOThI M0 MHCTPYKTAXy U OOY4EHUIO COTPYIHHKOB MO paboTe C JUIAMH C

OB3 u nnBanuaamu Benetcs «KypHan HHCTPYKTaxa Mo COMPOBOKACHUIO HHBAUIOB H JIUIL



C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10poBbsi (OB3)» (nanee — xypnain). @opma xypHaia
IpeJcTaBiIeHa B NMpuiIokeHUH 1. B KypHane BeneTcsl 3amuch TEMbl MHCTPYKTa)Ka, JaThl,
®UO, nomKkHOCTH pabOTHUKOB, MPOMIEAIINX HWHCTPYKTax, a Takke PUO, HOMKHOCTH U
MOAINNCH COTPYTHUKA, IIPOBOJAUBILETO €TO.

1.7. donyck K paboTe BHOBb IPHUHSTHIX PAOOTHUKOB YUpPEKIEHHS OCYILECTBISETCS MOCIE
MIPOXOXKJEHHUSI MHCTPYKTaka U OOydeHHUs IO BOIpPOCaM JIOCTYHHOCTH OOBEKTOB MU YCIYyT
YupexaeHus.

1.8. BceM paboTHUKaM YdpexaeHus Mpu OOIICHUN ¢ JeThMU-UHBAIMIaMU U juiamu ¢ OB3
coOro1aTh MpaBuIa STUKETA.

1.9. Ilpu oOmieHuy ¢ JULaMU, UCTBITHIBAIOIIMMU TPYJHOCTU NPHU MEPEABHKEHUH, CIEITyeT
YBEAOMUTh O HAJIWYUM HA OOBEKTax YUpexACHUS OIpPEeAEICHHOrO0 CHEeIHaTbHOTO
obopynoBanus Juid WHBaIMA0B M Jmi ¢ OB3 u BO3MOXHOCTH MOJIb30BATHCS UM.
CoTpyIHUKH 00s3aHBI BCTPETUTH, BEKIMBO OOBIACHHUTH, TJA€ HAXOJMUTCS HYXKHBIM OOBEKT
WHBANIUAY, yOEAUTHCS B IOCTYITHOCTH MPOX0/a, Ky/a ClIeyeT MepeiBUraThcs. 3anpemiaercs
MIpUKacaThCsl K MHBAJIMHON KOJISICKE U MEHAThH €€ MECTOIO0JI0KEeHHe 0e3 coryiacusi HBaIuaa
nmy ymna ¢ OB3. Ilpu oTKpeITHH TSKENBIX ABEpEH, IPHU NEPEABHKEHUU MO NApKeTy WU
KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEAJOKUTh TOMOIb MHBAIMIY WIH JIMILY C
OB3, mnonp3yronmieMycsi WHBAIWIHOM KOJSACKOW WM KOCTHUIIMU. COTPYOHMKH JIOJKHBI
MMOMHUTb, YTO WHBAJIHUIHbIE KOJIICKM OBICTPO HaOMPaIOT CKOPOCTh, M HEOXKHUJIAHHBIE PE3KHE
MTOBOPOTHI ¥ TOJTYKH MOTYT TIPUBECTH K MOTEPE PAaBHOBECUS M OTPOKU ILIBAHUIO WHBAJIATHOM
KOJISICKU.

1.10. HeoOGxoauMo BCTpETUTh HMHBAJIHMJA Ha Kpeche-KOoJscKe (WM HWHBAJIUAA APYrou
KaTeropuu) Iepea BXOJAOM B 3JaHHE M OKa3aTh €My IIOMOIL INPU BXOJE (BBIXOE),
COMPOBOXKICHUH JIO MECTA.

1.11. Oka3zaTh OMOIIb MHBAIMTY MPY BBHITTOJTHEHUH JCUCTBUN CaMOOOCTY)KUBAHUS C y4ETOM
BPEMEHHU €ro HaxOXJCHUA B YUPEXKJIECHUU (IIOMOYb CHITh BEPXHIOI OJEXKIY, MOCETUTh
caHy3en " T.1.).

1.12. Ob6ecrieunTh BO3MOKHOCTh OKa3aHUsl MOMOIIM WHBAIUAY B 3aTPYAHEHHBIX CUTYAIUSX
BO BpEeMs HAXOXKJCHUS B Y UPEKICHUH.

1.13. Ilocne mnpenocTaBieHHs] YCAyrd CONPOBOJUTH HHBAIWIA HAa KPECIEKOJSICKe (MU
JPYroi KaTeropuu) K BHIXOY U3 OMEIECHUSI.

1.14. Oka3ath npu HEOOXOJUMOCTH MOMOIIb MHBAJIUAY MPH MOCAIKE B COIHAIBHOE TaKCU
WJIM UHOE TPAHCIOPTHOE CPEICTBO.

1.15. CoGmonates npodeccuoHaNbHYIO STHKY B3aUMOOTHOIICHUH U HE OMYCKaTh CUTYallUH,
MPEMSATCTBYIOUIUX MOJIYYEHUIO HHBAJIUIOM YCIIYT.

1.16. Ocy1iecTBIATh pa3bsACHEHUS B JOCTYITHOM Uil MHBAJIUAOB (hopMe MOpsAIKa MMOCEIIeHUs
YupexaeHus.

2. Ilpasuna smuxema npu o6weHuY ¢ UHBATUOAMU

2.1. IlpaBuna sTHKeTa MU OOLICHUH ¢ MHBAMAAMHU U1 paOOTHUKOB YUpekaeHus (nanee -
[IpaBuna) mpenctaBistoT coOoil cBOJ OOMIMX MPUHIIMIIOB W TIPAaBWUJ, HAMpaBICHHBIX Ha
cOONIOICHHE MOPAIBbHO-3TUYECKMX W  HPAaBCTBEHHBIX HOPM, MOJENTH  TOBEACHUS
paboTHUKaMU YUpeKJIeHHUsS MpH OOIICHUH C WHBATUAAMU M JPYTUMH MaJToMOOWIHHBIMU
rpaXKJaHAMH.

2.2. llenpro HACTOAIIMX TMPABWI SIBISETCA YCTaHOBIEHHE 3(PPEKTHBHOTO OOIICHUS C
WHBaTUJAaMU U JIPYTUMH MajJoMOOUIIBHBIMU TPKAAHAMHU, a TAKKE€ OKa3aHHE MM TPU STOM



HEOOXOMMOM TOMOIIM B TPEOJOJCHHH OapbepoB, MEMIAIONIMX IMOJYYCHHUIO MMM YCIyT
HapaBHE C JIPYTUMHU JHUIAMH.

2.3. Kaxaplii pabOTHUK YUpexkIeHHs MO0DKEH MPUHUMATh BCE HEOOXOAMMBIE MEphl IS
pa3BUTHSI KOMMYHHKATHBHBIX KOMIICTEHIIU, YMEHUH UM HaBBIKOB, HEOOXOIUMBIX IS
3¢ dEeKTUBHOTO OOIMIECHUS TPYU OKA3aHWU TIOMOIIM WHBAIUAAM WU APYTUM MaJOMOOMIBHBIM
rpaXKJIaHaM.

2.4. 3nanue u coOmrogeHHe paOOTHUKaMHU MoyokeHui IlpaBui sBIsSeTCS OOHUM U3
KPUTEPUEB OLICHKH KayecTBa UX MPO(PECCHOHAIBHOM AESITEIbHOCTH, a TAKXKEe HE0OX0JUMbIM
YCIOBUEM [UIsl CO3/IaHUS M TOJIEpKAHUS pPENyTaluuHu YIpexaAeHUs, (OPMUPOBAHUS
MOJIOKUTETFHON KYJIBTYpPhl OOIIEHHUS] TPH OKA3aHWHM TOMOINM HHBAIMIAM W JPYTUM
MaJOMOOMIIBHBIM IPpaXKAaHaM B Y UpEKICHUH.

2.5. OCHOBHbIE KOMMYHUKAaTHBHbIE HABBIKH TP OOILLIEHUU C UHBAJIUJAMHU:

e u30eraTb KOHQJIMKTHBIX CUTYaAIUM;

® BHHMMATEJBHO CIYIIATh MHBAJIUAA U CJIBIIIATh €T0;

® peryimMpoBaTh COOCTBEHHbBIE IMOIMH, BOSHUKAIOIIME B MTPOLIECCE B3AUMOICHCTBHS;

e o0ecrneynBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOILIEHUI;

¢ [MBWJIN30BAaHO NMPOTUBOCTOATH MAaHUITYIHUPOBAHUIO;

® COMHEBAsCh, PACCYUTHIBATH HA CBOM 3/IPaBbIN CMBICI U CIIOCOOHOCThH K COUYBCTBHIO;

® OTHOCHUTBCS K JIPYroMy 4eloBeKy, Kak K cebe caMoMy, TOUHO TaK XKe €ro yBakaTh.

2.6. O6mue mpaBwIa STUKETA MPU OOIIEHUN C MHBAJTUIAMU:

2.6.1. OOpameHne K YelIOBEKY: KOTJa Bbl pa3roBapHBaeTe C WHBAIHIOM, OOpamiaiTech
HEMOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKJIAIOUIEMY WJIM CYpJIOTEPEBOIUUKY, KOTOpbIE
MPUCYTCTBYIOT MPHU Pa3roBOpE.

2.6.2. [loxaTtue pyKu: KOrjia Bac 3HaKOMST C UHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKATh EMY
PYKY: Aa)ke Te, KOMY TPYJIHO IBUTaTh PYKOM HIIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT
MOXAaTh PYKY — MPaBYIO WIH JIEBYIO, YTO BIIOJIHE AOMYCTUMO.

2.6.3. HazpiBaiite ce0st 1 Ipyrux: KOTJa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIU IIJIOXO0 HIIH
COBCEM HE€ BHJUT, 00s3aTEIbHO Ha3bIBalTe ce0sl M TeX JIIOJIeH, KOTOpbIe MPUILIH C BaMH.
Ecnu y Bac o6mas 6ecena B rpyrmre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JAHHBI MOMEHT BbI
oOpaiiaerech, 1 Ha3BaTh ceOsl.

2.6.4. IlpemyokeHre MOMOIIU: €CIU BbI MpeaiaraeTe MoMOIlb, KAUTE, [0Ka €€ MPUMYT, a
3aTeM CIIpallluBalTe, YTO U KaK JIeNaTh.

2.6.5. AIIeKBaTHOCTh M BEXJIMBOCTH: OOpamaiitecb C B3pOCIBIMU-WHBAIUAaMU Kak C
B3pocibiMU. OOpariaiiTec K HUM [0 UMEHU U HA ThI, TOJIBKO €CIIM BBl XOPOIIO 3HAKOMBI.
2.6.6. He onupaiiTech Ha KPECIO-KOSACKY: OMUPATHCS WIM BUCHYTh HA MHBAIHMIHOM KOJIACKE
- TO XK€ caMoe, YTO M ONMpaThcs WIM BUCHYTh Ha ee o0yajaTtelsie, M 3TO TOXKE pa3ipakaerT.
2.6.7. NHBanuIHas KOJISICKA - 3TO YacTh HEIIPUKACAEMOTO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN
€€ UCII0JIb3YeET.

2.6.8. BHuMaTenbHOCTh W TEPHENMBOCTh: KOTJA BBl pa3rOBapUBAETE C YEJIOBEKOM,
WCIBITHIBAIONIUM TPYTHOCTU B OOIIEHUH, CIyIIaiiTe ero BHUMATENbHO. byabTe Teprnenussl,
KAUTE, KOT/Ia YeJIOBEK caM 3aKoHUYUT (hpa3y. He mompaBinsiiTe ero u He JOroBapuBaiiTe 3a
Hero. Hukorna He mpuTBOpANTECH, YTO Bbl MOHUMAETE, €CJIM HAa CaMOM JeJlieé 3TO HE Tak.
[ToBTOpHUTE, YTO BBHI MOHSIIM, STO TIOMOXKET YEIOBEKY OTBETUTh BaM, a BaM — IOHSATH €TO.
2.6.9. Pacnonoxenue nans Oecelpl: KOTJa BbI TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCS
WHBATUHOMN KOJIICKOW MM KOCTBUISIMH, PACIIOJIOKUTECH TaK, YTOOBI BAIlld U €ro Tia3a ObutH



Ha OJTHOM ypOBHE, TOT/Ia BaM OyJIeT Jierue pasroBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOKET
YUTaTh 1O ry0aM, pacroyioKUTech Tak, 4ToObl Ha Bac maman cer, u Bac Obuio xopoiro
BHJIHO, TIOCTapaiiTech, 4T00bI Bam HUYETO (€12, pyKH) HEe MENIao.

2.6.10. IlpuBneyeHne BHUMaHUs YeJIOBEKA: YTOOBI IPUBJICYh BHUMAHHUE YEIOBEKa, KOTOPBII

IJIOXO CIIBIIINT, IOMAIIUTE EMY PYKOH MM moxjonaite no miedy. CMOTpUTE eMy HpsiMO B

rj1a3a U TOBOPUTE YETKO, HO MMEWTE B BHJY, YTO HE BCE JIIOJM, KOTOPBIE IUIOXO CIIBIIIAT,

MOTYT YUTaTh 110 rydam.

2.6.11.He cmymaiitech, eciau CiIy4ailHO JAOMYCTHJIM OIUIOIIHOCTb, CKa3aB «YBHIUMCS WU

«BpI cipimanyu 00 3ToM...7» TOMY, KTO HE MOXET BUAETh WU CIIBIIIATb.

2.7. IlpaBmia 3THKeTa HpU OOLIEHUH C JIMLAMH C Pa3HBIMU paccTpoWCTBaMU (PYyHKIUI

opranusma

2.7.1. IlpaBuia 3TUKeTa MpHU OOLIEHUM C MHBAIMIAMH, UCIBITHIBAIOIIUMU TPYJHOCTU IPH

NepeBIKEHUN

e [loMHuTE, 4TO MHBAIKUHAS KOJISICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO yesoBeka. He
o0J0KaunBalTeCh Ha Hee, HE TOJKaWTe, HE KIAJWTE Ha Hee HOTU 0e3 paspeuieHwus.
Havatp xaTuth KOJIICKY O6€3 corjacusi HHBaJIUa - TO )K€ CaMO€, YTO CXBAaTUTh U IOHECTH
YyesloBeKa 0e3 ero pa3perieHus.

e Bcerma cnpammupaiiTe, Hy)KHa JM TMOMONIb, NMpeXAe 4YeM oOKa3arh ee. [Ipemmaraiite
MOMOIIIb, €CTH HY)KHO OTKPBITh TSDKEIYIO IIBEPh WM TPOWTH IO KOBPY C JTHHHBIM
BOpcoM. - Ecnu Baie npeasiokeHre o MoMOIIU MPUHSTO, CIIPOCUTE, YTO HYXKHO JeNaTh,
U 4ETKO CJEeyHTe HHCTPYKLMSIM.

e Ecnu Bam paspemnwin nepeaBuraTtbh KOJSICKYy, CHaydajla KaTute ee MeluleHHo. Kosscka
OBICTPO HaOMpaeT CKOPOCTb, M HEOKUIAHHBIA TOIYOK MOXET IPHUBECTH K IOTEpe
paBHOBeCHS.

e Bcerna nuuHo yOexxgailTech B JOCTYITHOCTH MECT, I'/ie 3alNIAaHMPOBAHBI MEPONPHUATHSL.
3apaHee MOUMHTEPECYHTECh, KaKUe MOT'YT BO3HUKHYTh ITpOOJIEeMBbl M Oapbepbl U KaK UX
MO’KHO yYCTPaHUTh.

e Eciu BO3MOXHO, pacHojOXHUTeCh TaK, 4TOObI BallW JuIa ObUIM HAa OJHOM YpPOBHE.
N36eraiite mosiokeHusi, NP KOTOPOM BalleMy COOECEAHUKY HY)XHO 3allpOKUIbIBAThH
rOJIOBY.

e Ecnu cymecTBylOT apXUTEKTypHbIE Oapbepbl, MpeaylnpeIuTe O HHUX, YTOObl YeJIOBEK
MMeJl BO3MOXKHOCTb IPUHUMATh PELLICHUsI 3apaHee.

e [lomHuTe, YyTO, KaK MpPaBUJIO, Y JIIOJCH, UMEIOUINX TPYJHOCTH IPU MEPEABUKEHUU, HET
po0JIeM O 3peHUEM, CIIyXOM U TIOHUMAHHUEM.

e He nymaiite, yT0 HEOOXOIUMOCTb NOJIB30BATHCSA MHBAIMIHOM KOJIICKOM - 3TO Tpareaus.
3710 cnocold cBOOOIHOTO (€CiIM HET apXUTEKTYpHBIX OaphepoB) nepeaBkeHHs. Ecthb
JO/M, TIOJB3YIOIIMECS WHBAJIMIHONW KOJSICKOW, KOTOpbIE HE YTPATWIM CHOCOOHOCTH
XOJUTh U MOTYT MEPEABUraThCs C MOMOIIbIO KOCThIIEH, TpocTH U T.N. Komsgcku oHM
UCHOJB3YIOT AJISl TOTO, YTOOBI 5KOHOMUTH CUJIBI M OBICTpEE MePEIBUTATHCS.

2.7.2. llpaBuna 3TUKeTa MpU OOLIEHUU ¢ MHBAJIHMAMH, UMEIOIIUMHI HapyLIeHUs 3pEHUS WU

HE3PSUUMHU

e [Ipennaras cBOIO MOMOIIb, HANIPABJISITE YEIOBEKa, HE CTUCKUBANUTE €r0 PYKY, UAUTE TaK,
KaK BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U TAIIUTh ero 3a COOOH.

e Onumure KpaTKo, TJ€ BBl HaxoauTech. llpemynpexaaiite o MPEensTCTBHUIX: CTYMEHSX,
TyXax, IMax, HU3KUX MPUTOJIOKaX, Tpyoax u T.II.



Hcnonp3yiiTe, ecian 3T0 yMECTHO, (ppa3bl, XapaKTepH3yIOLINe 3BYK, 3arax, pacCTOSHHE.
Jlenutech yBUICHHBIM.

OOpamaiitech ¢ co0akaMHU-TIOBOJABIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
KUBOTHBIMU. He KoMaHfyiiTe, HE TporaiTe U He UTpaiiTe ¢ COOaKOUIIOBOABIPEM.

Ecmu BBl coOupaerech uuTaTh HE3pSYEMY YEIOBEKY, CHadaja MpeaynpeauTe 00 3TOM.
I'oBopute HOpManbHBIM rosiocoM. He mpomnyckaiite nHdopmanuto, eciiu Bac 00 3TOM He
MOTIPOCHIT.

Ecnu 3T0 BaskHOE MHUCHMO HWIIM JIOKYMEHT, HE HYXXHO JUIsl YOSTUTEIHHOCTH JaBaTh €ro
norporate. IIpu 3TOM He 3ameHsiTe 4TeHHME nepeckasoMm. Korma He3psumil 4enoBeK
JOJKEH TMOJANUCATh JIOKYMEHT, MpouuTaiTe ero ooOs3arenpbHo. WHBanMIHOCTH He
0CBOOO’KIAET CIIETNOr0 YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.
Bcerpa oOpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, J1aXKe€ €CJIM OH Bac HE BUJUT, a HE K
€ro 3psueMy KOMIaHbOHY.

Bcerna HasbpiBaiiTe ce0s M MpeNCTaBIsIiTeE APYTrUX COOECETHUKOB, a TaKkKe OCTAJIbHBIX
MPUCYTCTBYIOMUX. ECIM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ITOM.

Korpa BbI mpezanaraere He3psueMy YeJIOBEKY CECThb, HE YCakKMBailTe €ro, a HarpaBbTe
PYKY Ha COMHKY CTYyJIa WM NOJUIOKOTHUK. He BouTe 1o MOBEpXHOCTH €ro pyKy, a JainTe
€My BO3MOKHOCTb CBOOOJHO MOTpPOTaTh mnpeAaMmer. Eciu Bac mompocuiv NoMoYb B3SITh
KaKOM-TO MpEeIMET, He CIEAYyeT TAHYTh KUCTh CJIENIOTO K MPEIMETy U OpaTh €ro pykoi
3TOT IpeIMeT.

Korpma BbI 001aeTech ¢ rpynmoi He3psIuX JII0JIeH, He 3a0bIBaliTe KaKIbIi pa3 Ha3bIBaTh
TOTO, K KOMY BbI 0OpaIiaeTech.

He 3acraBnsiite Bamero cobeceqHuKa BelIaTh B IYCTOTY: €CIIM Bbl IEPEMEIIAETECH,
npenynpeaute ero. BriogHne HOpManbHO YIOTPEOIATH CIIOBO «CMOTPEThY. [l He3psAYero
YeJI0BEKa 3TO 03HAYAET «BHUJIETh PyKaMu», OCSI3aTh.

N36eraiite  pacIIbIBUATBIX  OMPEIACICHHWH W WHCTPYKIMH, KOTOpble OOBIYHO
COMPOBOXKIAIOTCS KECTaMH, BbIpakeHH Bpoje «(CTakaH HaXOJWUTCSA TIe-TO TaM Ha
ctotien. Crapaiirech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOIAY.

Ecnu BBl 3aMeTwiM, YTO HE3pAYMil YelIOBEK COWJICS C MapuipyTa, HE YIpaBJsSIUTE €ro
JBUKEHHEM Ha PacCTOSTHUM, MOJAONINTE U IOMOTUTE BIOPATHCS HA HYXKHBIH IyTh.

[Ipu cnycke uim moabeMe Mo CTYNEeHbKaM BEAIUTE HEe3PsUero MEepreHIuKYIIpHO K HUM.
[lepenBurasice, He AenaiiTe pbIBKOB, PE3KUX JABIKEHUN. [Ipu cOMPOBOXKACHNUN HE3PSUYETO
YelloBeKa He 3aKJIaIbIBaliTe pyKH Ha3a - 9TO HEYJ00HO.

2.7.3. HpaBI/IJ'Ia OTHUKCETA IIPpH O6H_ICHI/II/I C UHBAJIMAAMHU, UMCHOIINUMHU HAPYHICHUC ClIyXa:

PaSI"OBapI/IBaH C UYCIIOBCKOM, Yy KOTOPOI'O MI0XO0M CIIYyX, CMOTPHUTC IPsAMO Ha HCTO. He
3aTEMHANTE CBOE JIMIO U HE 3aFOpa)i(HBaI>'ITe €ro pykamMm, BOJIOCaMH HJIM KAKUMH-TO
npeaAMETaMu. Bam CO6€C€I[HI/IK AOJKEH UMETb BO3MOKHOCTBH CICAWUTDH 34 BBIPAKCHHUEM
Baliecro JMua.

CYH_IGCTByeT HECKOJIBKO THIIOB M CTEIIEHEeH TJIIYXOTBI. COOTBCTCTBCHHO, CyHIeCTBYCT
MHOTO CII0CO0OB 06H_ICHI/I$I C JIKOAbMH, KOTOPBIC IIJIOXO CJIbIIIAT. Ecinu BB He 3HACTC,
Kakou npeaAnovucCTb, CIPOCUTE Y HUX.

HCKOTOpLIe JIIOAW MOT'YyT CJIbIIATh, HO BOCHPUHUMAKOT OTACIBbHBIC 3BYKH HCIIPABUJIBHO.
B stom CJIyqac roBOpUTE Oolee T'POMKO U YC€TKO, HOI[6I/IpaSI MO AXO ASIINI YPOBCHbD. B
Apyrom ciydac HOHaI[06I/ITC}I JIMIIb CHU3UTBH BBICOTY I'OJIOCA, TAK KaK YCIIOBCK YTpPATHII
CIIOCOOHOCTH BOCHIPpUHUMATL BBICOKUC YaCTOTHI.



UroObl mpuBJICYh BHUMAHHE YEIIOBEKAa, KOTOPBIA IUIOXO CIBIIIMT, HA30BHTE €ro IO
nMeHu. Ecinu oTBeTa HET, MOYKHO CJe€rKa TPOHYTh YEJIOBEKA WIIM YK€ IIOMaxaTh PyKOH. -
I'oBopuTe sicHO 1 poBHO. He Hy)XHO M3NHIIHE MOAYepKUBaTh 4T0-T0. KpnuaTh, 0COOEHHO
B yX0, TO’KE HE HaJIO.

Ecnu Bac mpocsT HOBTOPUTH YTO-TO, MOMPOOYHTE mepedpazupoBaTh CBOE MPEIIOKECHHUE.
Hcnonb3yiTe *KeCThl.

VYo6enurecs, uTo Bac nmoHsuM. He cTecHsiTECh CIPOCHUTB, TOHSUI JIU Bac cOOECEeTHUK.
Ecmu BBI cooOmaere nHGpOpMALINIO, KOTOpasi BKIIOYAET B ce0st HOMEP, TEXHUYCCKHIA HITH
JPYroi CIIOKHBIA TEPMHUH, apec, HAUIIUTE €€, COOOIHUTe 1Mo (HaKCy MM IEKTPOHHOM
MOYTE WX JIOOBIM IPYTUM CIIOCOOO0M, HO TaK, 4TOOBI OHA ObLTa TOYHO MOHSTA.

Ecnu cymecTByroT TpyIHOCTH NpPU YCTHOM OOILEHUU, CIPOCHUTE, HE OyIEeT JIU MpOoILIe
MepENHChIBATHCA.

He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX
MOMEILEHUAX TPYIHO OOLIATHCS C JIIOABMHU, KOTOPBIE TUIOXO CHbIMIAT. SIpKoe CoJIHIE WU
TEHb TOKE MOTYT OBITh Oaphepamu.

OdeHp 4YacTO TJIyXHe JIIOJM HCIOJB3YIOT SI3bIK kKecToB. Ecim Bbl obliaerech uepes
MepeBOTUHKa, HE 3a0yAbTe, 9TO 00paniaThCs HAJI0 HEMOCPEICTBEHHO K COOECEeTHUKY, a
HE K [IEPEBOTUHKY.

He Bce moau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam mydiie Bcero
CIIPOCHTh 00 A3TOM TMpW mepBod BcTpede. Ecimm Bamr cobecemHuk oOIagaeT STUM
HAaBBIKOM, HYKHO COOJIO/IaTh HECKOJbKO Ba)KHbIX mpaBui. [loMHUTE, YTO TOJNBKO TpU U3
JIECSITU CJIOB XOPOILIO MPOYUTHIBAIOTCS.

HyxHo cMmoTpeTh B nH1I0 cOOECeHUKY M TOBOPUTH SICHO M MEIJICHHO, MCIOJIb30BaTh
npocThie (ppasbl U n30eraTh HECYIIECTBEHHBIX CIIOB.

HyxHO wucnonp3oBaTh BBIpaXEHHE JIMLA, JKECThI, TEJIOJBUKEHHUS, €CIH XOTHUTE
MOAYEPKHYTH WM MPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBuna 3TUKeTa MpU OOIICHUM C WHBAIMAAMHU, UMEIOLUIUMU 3aJePKKY B Pa3BUTUU U
po0ieMbl OOIIEHHS], yMCTBEHHbIE HAPYIICHUS

Hcnonb3yiiTe TOCTYMHBIN SA3BIK, BEIpAXKaWTECh TOUYHO U IO JETY.

N30eraiite clI0BECHBIX LITAMIOB U OOpa3HBIX BBHIPAXKEHUI, €CIIM TOJIHKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

Hcxonute u3 TOro, 4TO B3pPOCIBIM YENOBEK C 3a[€pKKOM B Pa3BUTHH UMEET TaKOM ke
OTBIT, KaK W J1000¥ Jpyrod B3pociblii yenoBek. Eciu HE0OXOAMMO, HCHOJIb3YHTE
wuioctpanun win  gororpaduu. bynpTe TOTOBBI HOBTOPUTH HECKOJIBKO pa3. He
C/IaBaiiTech, €CJIM Bac C IIEPBOT0 pa3a HE MOHSIIH.

OOpamaiiTech ¢ YelIOBEKOM C MpoOIeMaMy pa3BUTUS TOYHO TaK K€, KaK BBl OBl
obOpamanuce ¢ m0ObIM JpyruM. B Oeceme oOcyxnaiite Te XK€ TeMbl, KaKue BBI
oOcykaaere ¢ ApyruMu NoapMu. Hampumep, IMiiaHbl Ha BBIXOJHBIE, OTIYCK, MOTOJa,
nocieaHue coobITus. - O0paraiiTech HEMOCPEACTBEHHO K YETIOBEKY.

[ToMHUTE, YTO JIOAM C 3a/IEPKKON B Pa3BUTUU JEECIIOCOOHBI WU MOTYT MOAMHUCHIBATH
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACUE HA METUITUHCKYIO IIOMOIIIb U T.J

2.7.5. HpaBI/IJ'Ia 9THUKETA IIpHU O6I.I.ICHI/II/I C MHBAJIMJaMH, UMCIOIUMH MICUXUYCCKUC HAPYUICHUSA: -
Ilcuxuyeckue HapymeHuss - HE TO KE CaMOC, UYTO HpOGJ’ICMBI B PpasBUTHH. Jromn ¢
IICUXUYCCKUMH Hp06J'ICMaMI/I MOTYT HCIIBITBIBATH SMOLMOHAJIBHBIC paCCTpOﬁCTBa NI
3aMCIIaTCIbCTBO, OCIOXKHAIOIIUC UX KXU3Hb. YV HHMX CBO#1 0COOBIN ¥ H3MEHUYMBBIH B3I HA MHUP.



He nano gymatp, 4TO JIOAM C TICUXMYECKMMH HAPYIICHUSAMHU 0053aTEIbHO HYXJIAIOTCS B
JOTIOJTHUTEIHHOM MIOMOIIH U CTIEHUAIEHOM O0paIeHNH.

OOpamaiitecs ¢ JIOABMHU € ICUXUIECKUMHU HAPYIICHUSIMH KaK ¢ JIMYHOCTAMHU. He HyXHO
JIeTIaTh MPEKICBPEMEHHBIX BHIBOJIOB HA OCHOBAHMH OTIBITa OOLICHUS C APYTHUMHU JIFOAbMU
C Tako# ke POpPMOIl HHBATHTHOCTH.

He cnenyer nymate, 4To JH0AM € MCUXUYECKUMU HapyLIEHUSMHU O0Jiee APYruX CKIOHHBI
K Hacuiuio. 910 Mu(. Eciu BbI pyxenro0HbI, OHU OyIyT YyBCTBOBATH CE0s CIIOKOWHO.
HeBepHo, uTo dr0AM C NMCUXUYECKUMHU HAPYUICHUSMU MMEIOT IPOOJIEMbl B IOHUMAaHUU
WM HUXKE TI0 YPOBHIO MHTEJJIEKTA, YeM OOJIBIIMHCTBO JIFOJEH.

Ecnmu dyenoBek, MMEHONIMH T[CHUXWYECKUE HAPYIIEHUS, PACCTPOCH, CIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJI€JIaTh, YTOObI IOMOYb EMY.

He roBopure pe3ko ¢ 4enoBeKOM, UMEIOIIUM IICUXUUECKHUE HapYIIEHUs], 1aXe €ClId y Bac
€CTb JIJIsl TOT'0 OCHOBAHUSI.

2.7.6. IlpaBuia aTUKETa MPU OOIEHNN C MHBAJIUIOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS B pEUH

He urnopupyiite nroaeit, KOTOPbIM TPYAHO TOBOPHUTH, TOTOMY YTO TOHSTH MX B BalllUX
WHTEpecax.

He nepeOuBaiiTe n He MOMNpaBsAiiTe YeIOBEKa, KOTOPBIN UCHBITHIBAET TPYIHOCTH B PEUH.
HauwnnaiiTe TOBOPUTH TOJIBKO TOT/a, KOT/Ja yOEIWTeCh, YTO OH YK€ 3aKOHYMJ CBOIO
MBICITh.

He neITalitech yckOpuTh pa3roBop. byabTe roTOBBI K TOMY, UTO pa3roBOpP € YEIOBEKOM C
3aTPYIHEHHOW pedblo 3aiiMeT y Bac Oousiblie BpemeHW. Eciam BBl crnemmwmre, JIydie,
W3BUHUBILINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTO€ BpeMsl.

CMoTtpuTe B JHUII0 COOECETHUKY, MOACPKUBANTE BU3YyadbHbINH KOHTAKT. OTmaiTe 3TOi
Oecelie Bce Ballle BHUMAaHUE.

He nymaiite, 4TO 3aTpylHEHHs B pe4YM - IOKA3aTelb HU3KOTO YPOBHS HMHTEJUIEKTA
YeJ0BeKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KUBKA.

He mnpurtBopsiiTech, eciau Bbl HE TNOHSIM, YTO BaM ckazanud. He crecHsiitech
nepecnpocutb. Ecaum BaM CHOBa HE yJaJloCh MOHATH, MOMPOCHTE MPOU3HECTU CIOBO B
0oJiee MeJICHHOM TeMIle, BO3MOKHO, 110 OYKBaM.

He 3a0piBaiiTe, 4TO 4eNOBEKY C HapyHICHHOW PEYbI0 TOKE HYKHO BbICKaszaTbca. He
nepeOuBaiiTe ero u He nojaasisiiTe. He Toponute roBopsiero.

Ecnu y Bac BO3HHKAIOT ITPOOJIEMbI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Ball COOECeTHUK
WCII0JIb30BaTh APYroi crnoco0 - HamucaTh, HarevaTarTh.

MyHUIMNIaIbHOE aBTOHOMHOE YUPEKICHHE JOMOTHUTEIBHOTO 00pa3oBaHus «ATUHCKUI
oM nerckoro TBopuectBa uM.M.J[.Ko630Ha» ropockoro okpyra «Ilocerok AruHckoe»
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